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Introduction 
 
This application was developed for the HTML5 environment using JQuery Mobile and ESRI's JavaScript 
Application Programming Interface (API).  It is designed as a true cross-browser application that will 
function in all major desktop browsers as well as mobile devices such as smart phones and tablets. 
 
The desktop environment provides users with tools and functionality consistent with the leading 
browsers used on PC and Mac machines. 
 

¶ Designed and developed to work on all major desktop browsers including Google Chrome, 
FireFox, and Internet Explorer. 

¶ Custom Auto Complete (predictive text) search technology provides search results with just a 
few key strokes. 

¶ Printing, exporting, and report features allow users to extract information in formats that best 
suit individual requirements.  

 
The mobile environment is optimized to make the best use of the smaller screen size of phones and 
tablets as well as leverage native GPS support of these devices. 
 

¶ Designed and developed to work on all major mobile platforms including Android, iOS, and 
Windows 8.1 Mobile. 

¶ Custom drawing tools allow users to annotate, symbolize, and draw graphics on the map using 
the touch capabilities of mobile devices. 

  
This version of the user's guide is written for the desktop environment.  Appendix A describes 
functionality and tools that are unique to the mobile environment.  Additionally, user's guides for 
both environments are available from the Help menu at www.gcgis.org. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.gcgis.org/
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Application Layout 
 
The mapping application consists of five main components. Each of these components provides tools 
to do certain tasks.  
 
Navigation   Main Tools           Quick Tools 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Scale Bar         Overview Map 

Navigation 

Tools used to move around in the map. 
 

 

 

Hides navigation tools 
 
Zoom-In on the map 
 
Zoom-Out on the map 
 
Zoom to full extent of the map 
 
Return to previous map extent 
 
Move from previous map extent to a successive map extent 
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Main Tools 

Tools to perform searches, change map content and characteristics, print, and identify features.  
 
 

Search 

 

 

 
 
 

Search by Tax Map Number, Owner Name, 
Street Address, etc. 
 
 

Select map features by drawing a point, 
line, or shape (polygon) 
 
 

Select features using queries 

 
 
 
 
 
 

Maps 

 
 

 
 
Select a map theme depicting a topic of 
interest 
 

Display a particular year of 
orthophotography 
 

Control map content and display 
characteristics 
 

Create a shaded map based on a numeric 
value 
 

Display the map legend for all visible map 
layers 
 

Display map extent with respect to the 
county boundary 
 

Create short-cuts to locations of interest 
 
 

Produce a paper map or PDF of the map 
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Tools 

 
 

 
 
 

Displays descriptive information for a 
specified map feature 
 
 

5ŜǎŎǊƛōŜǎ ǘƘŜ ά/ƻƳƳǳƴƛǘȅέ ǎǳǊǊƻǳƴŘƛƴƎ a 
specified location on the map 
 
 

View Google Street View images 
 
 

Draw graphics and enter text on the map 
 
 

Measure an area, length, and display 
longitude and latitude coordinates on the 
map 
 

Export and download (selected) visible data 
layers within the current map view 

 
 
 

More 

 
 

 
 
 
 

Displays Help guide 
 
 

Creates a hyperlink to share the map via 
email or embed in a website 
 

Opens links to other mapping applications 
 
 

Displays contact information 
 
 
 

Opens Greenville County home page 
 
 
 

Opens Greenville County GIS home page 
 
 

Displays Greenville County privacy policy 
 
 

Displays information about current web 
browser 
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Quick Tools 

The Quick Tools menu provides easy access to frequently used tools. 
 
 

 
 
 
 
 
 
 
 

Scale Bar 

The scale bar, located at the bottom left of the map view, gives a visual representation of the scale of 
the map and helps determine distance on the map.  Scale changes, depending on the extent of the 
map view.  At the full extent of the map, the scale bar represents a distance of ten miles. 
 
 
 

 
 

At the full extent of the map, the scale 
bar represents a distance of 10 miles in 
four 2.5 mile increments 

 Zoomed-in to a larger scale, the scale 
bar represents a distance of 1000 feet in 
four 250 foot increments 
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Overview Map 

The overview map provides a frame of reference for the current map extent with respect to the 
County boundary. It can be accessed either by clicking the arrow in the bottom right corner of the 
map view or by clicking Maps, then Overview Map in the menu bar. 
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Navigation 
 
The mouse, keyboard, and the navigation tools provide means to efficiently move around the map.  
Basic map panning and zooming can be accomplished using several different approaches. 
 
 

Pan 
 

Left click and drag the mouse to pan across the map. 
Or, 
press shift + left click to re-center the map. 
Or, 
use the arrow keys to pan across the map. 

¶ Up Arrow Key = North 

¶ Left Arrow Key = West 

¶ Right Arrow Key = East 

¶ Down Arrow Key = South  
 
 
 
 
 

Zoom-In 

 
Hold the shift key and left click the mouse. 
Then drag the mouse to create a zoom extent box. 
Or, 
scroll the mouse wheel forward to zoom-in. 
Or, 
double click on the map to center it and zoom-in. 
Or, 
use the zoom-in button           in the navigation tools. 
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Zoom-Out 
 
 

Hold the shift and control key and left click the mouse. 
Then drag the mouse to create a zoom extent box. 
Or, 
scroll the mouse wheel backward to zoom-out. 
Or, 
use the zoom-out button           in the navigation tools. 

 
 
 
 
 
 

Full Extent 

Use the Full Extent button to return to the full extent of the map. 

  

 
 

Prev Extent 

Use the Prev Extent button to return to the previous map extent  
after moving to a new map extent. 
 

 

 
 

Next Extent 

Use the Next Extent button to move from a previous map extent  
to a successive map extent. 
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Search 
 
Query the map to find and display information of interest. 
 

 
 
Search ς A standard search tool to quickly find property, addresses, roads, subdivisions, schools, post 
offices, recycling centers, libraries, polling sites, parks, and other map features. 
 
Select on Map ς Select map features within a given layer by pointing, drawing a line, drawing a shape 
(polygon), using the current map view extent, or selecting all features.  Additionally, features may be 
selected using a buffer distance.  
 
Advanced Search ς Select, add to an existing selected set, or deselect map features within a given 
layer using multiple criteria and a set of standard query operators. 
 
Find Address ς Find a location using an address or an intersection of two streets. 
 
Sales Search ς A search tool to identify and locate properties with similar sales characteristics. 
 
 
 
 
 
 
 
 



14 

Search 

 
 
                    Search history 
 
         Layers/fields to search 
 
         Enter a search 
         string 
 
 
 
 

The default search parameters include all searchable fields in all searchable map layers and are 
recommended in most instances.   
 
To begin, click in the Search Here text box and begin typing a word or phrase (search string) to search 
such as a property owner's name, a parcel identification number (PIN), a street address, a subdivision, 
ƻǊ ŀ ƳƻǊŜ ƎŜƴŜǊŀƭ ǘŜǊƳ ǎǳŎƘ ŀǎ άǊŜŎȅŎƭŜέΣ ƻǊ άǇƻǎǘ ƻŦŦƛŎŜέΦ  ¢ƘŜ ǎŜŀǊŎƘ ŜƴƎƛƴŜ ǳǎŜǎ ǇǊŜŘƛŎǘƛǾŜ ǘŜȄǘ ǘƻ 
find and display records as the search string is entered.  It is not necessary (or desirable) to 
completely enter a search string before selecting a record of interest.  For example, the complete 
ŀŘŘǊŜǎǎΣ олл ¦ƴƛǾŜǊǎƛǘȅ wƛŘƎŜΣ ƛǎ ǊŜǘǳǊƴŜŘ ŀŦǘŜǊ ǘȅǇƛƴƎ άолл ¦ƴέ ŀƴŘ Ŏŀƴ ōŜ ǎŜƭŜŎǘŜŘ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ǿƛǘƘ 
a mouse click or by scrolling down with the arrow keys and pressing enter on the keyboard. 
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One record is returned displaying descriptive Details and the map zooms to the selected address 
point. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When one or more records are selected, the CSV (comma separated values) file export tool becomes 
active.  This tool will download descriptive information for the selected record(s) to your computer for 
use in Microsoft Excel or similar software. To do so, click on the CSV button and specify a download 
location.  Click Save. 
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The Table view button opens a new tab with the descriptive details displayed in tabular format.  Table 
view also includes a Zoom to button to quickly zoom to the location of the selected feature. 
 

 
 
 

 




































































































































































